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REBRANDING FROM
FAMILY HOUSING
TO CAREDIG
PLAN TO END
HOMELESSNESS
AND MUCH MORE!

IN THIS ISSUE:

A Newsletter for Caredig Tenants

We are delighted to share our new name
(Caredig, pronounced Ca-rae-dig) and
new-look newsletter with you!

Our rebrand was developed with feedback
from staff, tenants and stakeholders. We are
really pleased with the final outcome and
have received excellent feedback since
launching as Caredig!

WELCOME TO
OUR NEW-LOOK
NEWSLETTER
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Your Little Bit of Kindness ...



In October we bid a fond farewell to our old name, Family Housing, and launched
our new name Caredig, pronounced Ca-rae-dig. We are delighted with our new
name, which means Kind in Welsh, and we hope you like it too. 

Our name change is exciting and marks the next chapter in our journey. That
said, we know, that whatever our name, we are only as good as the homes and
services that we provide. We know there is more to do, and we will continue to
develop and improve. This Newsletter advises that we will be releasing our next
survey early in the new year. We are keen to hear your voice and I would urge all
those receiving a STAR Survey to get in touch and give us your views.

We do recognise that we continue to live through difficult times and that the
ongoing pandemic has an impact on our families, our friends and our
communities. Our staff will do all they can to help, and our Money Solutions Team
does a great job providing additional support and advice so get in touch if you
would like to speak to them.

As I write this foreword the challenges of the new variant, and what this will mean
for our lives and our plans for Christmas, are unclear. As Caredig, this means we
may need to adapt the way we deliver services to you, so please keep a look out
on the news section of our website and on social media where we will advise of
any changes.  

Whatever this Christmas holds, I hope you are able to share time
and presents with those family and friends you hold dear, and
I wish you a Merry Christmas and a Peaceful New Year.

Marcia Sinfield
Caredig Chief Executive

A MESSAGE
FROM MARCIA
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Welcome to our last Tenant Newsletter of
2021, as ever there are lots of great
informative articles in this Newsletter and
my thanks go to the staff who provide and
prepare each edition throughout the year.



From Friday 17th December our offices will be closed to tenants calling
to Walter Road.
From Monday 10th January we will be changing our office opening times
to 10-12 and 1-3 every day.
These changes do not affect the opening times for our schemes or if you
are contacting us by phone or email.
We have also made improvements to the tenants’ app My Home 24/7
and the new website to make it even easier to contact us and access
services digitally.

We’ve been looking at how to deliver services to tenants in the most
accessible and safe way possible. Here are some changes that will come
into effect:
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Happy New Year
&

From us all at Caredig

HEAD OFFICE CHANGES

CHRISTMAS OPENING HOURS

Friday 24th Dec Closed

Open

Monday 27th Dec

Tuesday 28th Dec

Wednesday 29th Dec

Thursday 30th Dec

Friday 31st Dec

Monday 3rd Jan

Tuesday 4th Jan

Closed

Closed

Closed

Closed

Closed

Calls and email only

Open Calls and email only



CAREDIG:
FORMERLY
FAMILY
HOUSING
We are delighted to announce that we
have recently changed our name from
Family Housing to Caredig - pronounced
Ca-rae-dig. Caredig means ‘Kind’ in
Welsh, which reflects our core purpose of
creating better homes and services for
communities, putting the delivery of
person-centred services first.

Over the years we have diversified and
now provide much more than bricks and
mortar. With our partners in health,
housing and social care, we also
contribute to the development of thriving
communities by providing extra care
schemes, supported housing and mental
health services.

Marcia Sinfield, CEO said “Caredig is a
much better reflection of the housing and
support we provide. I’m enormously proud
of our staff and we’ve had great feedback
that the name, with its link to kindness,
embodies who we are and what we do.

"We’re really excited about the next
stage of our journey. We have
ambitious plans and are already
building new homes and delivering new
services so that we can make a
difference to more people's lives.”

We are really pleased to have received
positive feedback from our tenant
engagement groups.

Jo Ashford, a Caredig tenant living in
Swansea: “The name reflects the
organisation and my experience of
them. They have been kind and
empathetic and have made a real
positive difference to my life. When I
first became a tenant, at the age of 66,
I was worried about finances and the
Housing Officer showing me around the
flat did a housing benefit application
for me there and then.

"I didn’t think I would find a home that
was nice and affordable so to be able
to walk into a lovely new clean flat with
a safe roof over my head meant the
world to me. As far as I'm concerned,
I’ve had nothing but kindness from
them.”
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Photo from left to right: Jo Ashford
(Tenant) and Marcia Sinfield (CEO).



DURING THE CHRISTMAS HOLIDAY WE WILL BE
CARRYING OUT EMERGENCY REPAIRS ONLY.

Emergency repairs are those needed to avoid
immediate danger to your health and safety, or
serious damage and destruction to your home. We
will aim to make your home safe or prevent further
damage. We may need to arrange a further visit to
complete the repair.
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Emergency Repairs include:
• Extensive water leak
• Blocked drains
• Total electric failure 
• Total heating failure
• Structural damage

To report an Emergency Repair contact 0800 435223. 

FIRE SAFETY GAS SAFETY

If you have no water, check if the water supply to your area is disrupted online at 
www.dwrcymru.com/en/In-Your-Area.aspx. If you have a burst pipe or extensive
water leak, turn off your water supply at the stop cock (the stop cock is usually
located under your kitchen sink).

WATER SAFETY

If you have no electricity, please check
the fuse box/consumer unit first if it has
tripped. If it has, flick the switch to reset
or you may need to change the fuse.
Make sure you have credit if you have a
pre-payment meter.

IMPORTANT - you should be able to
safely and efficiently evacuate your
home if a fire breaks out. If you have
mobility issues, hearing or sight
impairment or any issues that would
prevent you from getting out in the
event of a fire, you must contact your
Housing Officer directly if you have 
their number or call 0800 0213930. We
will be able to put measures in place to
help protect you or your family. For a
free home fire safety check by the Fire
Service call 0800 169 1234.

Have you tested your smoke alarms?
Test the batteries in your smoke alarm
every week. Change them every year.
Never just remove them.

Turn off the gas supply if it is safe
to do so at the emergency control
valve.
Extinguish all naked flames and do
not smoke.
Do not operate electrical switches.
Get to fresh air immediately - open
all doors and windows to ventilate
the area.
Contact the Gas Emergency
Helpline on 0800 111 999
If you are feeling unwell visit your
GP or hospital immediately.
Follow the advice given of any
attending emergency services.
Do not turn the gas supply on
again until it has been checked by
a Gas Safe registered engineer.

WHAT DO TO IF YOU SMELL GAS

Further information online at:
www.gassaferegister.co.uk/what-to-
do-in-an-emergency/

https://www.dwrcymru.com/en/In-Your-Area.aspx
https://www.gassaferegister.co.uk/what-to-do-in-an-emergency/
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MY HOME 24/7
The My Home app was developed to help tenants
control their own account at their own pace.
If you haven't started using it yet, take a look at how
to download the app and set up your account below.
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5 consultations on the co-production of
new Complaints Policy and leaflets
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TAKE A LOOK AT WHAT OUR TENANT
& COMMUNITY ENGAGEMENT TEAM
HAVE BEEN UP TO!

13 digital devices loaned to tenants
and 29 phones distributed

A site clean up day took place in
LLanelli

4 new partnerships formed including
Grow Cymru, a charity helping
women into work

April - October 2021

5 tenant coffee mornings hosted via
Zoom



16 tenants contacted and consulted
on the Decarbonisation project
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A subgroup has been set up to
discuss ongoing issues regarding
rubbish on-site

Engagement with tenants for a
number of National events including
National Children's Gardening week

Weekly site walkabouts to look at
improving communities and engaging
with tenants on future events 

A Rents and Service charge group
has been set up with a number of
tenants involved

Hosted a community park revamp
day involving staff, tenants and

partnership contractors
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During the visit a Caredig tenant, Jonathan, met the minister and spoke of the
challenges he has overcome. Jonathan had found himself sofa surfing or
sleeping in his car for extended periods, but after receiving a network of
support, he now lives in a good quality and affordable one bedroom home
rented to him by Caredig. He also works full-time for The Wallich, helping
homeless people like he once was, into supported housing.

Jonathan said “The last few years have been the hardest and most rewarding I
have ever had. I pinch myself that I’ve come from a bedsit to something so
beautiful. I used to sofa surf or sleep in my car, but now I have my own home.
And I pay for this with the money I earn. It makes me really proud. I keep it
spotless!

"In my new job I support people in the situation that I’ve also been in, to show
them that life can be different and here’s how to make it better. I just want to
help people like I’ve been helped.”

Marcia Sinfield, CEO said “We were delighted to be able to meet the Minister
for Climate Change and the Chief Executive of Crisis. Hearing Jonathan’s
powerful story reinforced more than ever, the importance of a good home. We
are proud to be able to provide homes to support those at risk of
homelessness.”
 
You can read the Welsh Government press release on our website!

WELCOMING CLIMATE CHANGE
MINISTER, JULIE JAMES, FOR THE
LAUNCH OF WALES' ACTION PLAN

TO END HOMELESSNESS
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We recently welcomed the
Minister for Climate Change,
Julie James, and the Chief
Executive of Crisis, Jon Sparkes,
to one of our developments.
The visit came as the Minister
launched the Homelessness
Action Plan which builds on the
work being carried out by all
social authorities, social
landlords, public services and
third sector partners for those
experiencing homelessness
during the pandemic. 

https://gov.wales/minister-launches-ending-homelessness-action-plan-new-funding-private-rented-sector-play-their-part


BLOOD DONATION

takefive-stopfraud.org.uk/advice/general-advice

SCAM SAFETY
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Blood bank stock is low and they are
calling for people to make donations. If
Santa can make time to give blood you
can too. Book your donation today and
give someone the best gift this Christmas. 

donorportal.wales.nhs.uk/AppointmentSystem

QUICK NEWS

Scams are everywhere we turn these days
and they can have a devastating impact.
Organised criminal gangs which commit
these frauds profit from the proceeds and
the money may go on to fund illicit acts.
Take a look at the Scam Safety website
and learn about how to prevent scams.

RECYCLING
WALES IS 3RD BEST IN THE WORLD AT
RECYCLING. LET’S GET TO NO.1

Do you know what can or can't be recycled?
What happens when you recycle? What
recycling centres are near to you? Take a
look at Wales Recycling website and start
your 'Go Green' part today.

walesrecycles.org.uk

https://takefive-stopfraud.org.uk/advice/general-advice/
https://donorportal.wales.nhs.uk/AppointmentSystem/
https://walesrecycles.org.uk/


Samaritan's
Purse 'Operation
Christmas Child'

Meet Jane Phillips from our Maes Mwldan

scheme in Cardigan. Jane has contributed to

Samaritan's Purse's 'Operation Christmas Child'

shoe box appeal for 32 years!!

Jane always goes above and beyond; she

sews pencil cases and knits hats and scarfs for

the shoe boxes, and annually collects

donations within the region of £400+ a year.

With 2021 being the last year - It's the end of a

very special era. Jane annually dedicating

hundreds of hours to ensuring children in need

receive a gift at Christmas - one year, she

wrapped, organised & packed 103 shoe boxes!

The destination of year's shoe boxes is yet to

be confirmed, but we know that wherever they

go, Jane's amazing work will do a lot of good!

Cartref Cynnes tenants have been supporting the

local primary school with a Pen Pal activity!

Tenants have been

helping the pupils

(aged 7-8 years

old) with their writing

skills, and they have

been sharing

fascinating stories

with one another. 

Pen Pal
Activity
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https://www.facebook.com/hashtag/maesmwldan?__eep__=6&__cft__[0]=AZWEJezrxIZ_D4oF4sdX-l_b1JbgG0LXU_ZEsIRVLTgI7wGn__IelvtRO1rtP_XYv5bdzAqho4wBwosjpGw-eeskmnj_1aCTWlSZFG5PU37CD-1Cpab7W9b0uF3iqx6r1AsqbVtn6MAFhuNae-gImvuWI-uoeewnMdK1pbkTN4sh5Sd-Yc2uXgA_x3ilRwp_EMo&__tn__=*NK-R
https://www.facebook.com/hashtag/cardigan?__eep__=6&__cft__[0]=AZWEJezrxIZ_D4oF4sdX-l_b1JbgG0LXU_ZEsIRVLTgI7wGn__IelvtRO1rtP_XYv5bdzAqho4wBwosjpGw-eeskmnj_1aCTWlSZFG5PU37CD-1Cpab7W9b0uF3iqx6r1AsqbVtn6MAFhuNae-gImvuWI-uoeewnMdK1pbkTN4sh5Sd-Yc2uXgA_x3ilRwp_EMo&__tn__=*NK-R
https://www.facebook.com/occuk/?__cft__[0]=AZWEJezrxIZ_D4oF4sdX-l_b1JbgG0LXU_ZEsIRVLTgI7wGn__IelvtRO1rtP_XYv5bdzAqho4wBwosjpGw-eeskmnj_1aCTWlSZFG5PU37CD-1Cpab7W9b0uF3iqx6r1AsqbVtn6MAFhuNae-gImvuWI-uoeewnMdK1pbkTN4sh5Sd-Yc2uXgA_x3ilRwp_EMo&__tn__=kK-R


The Welsh government said it expects
350,000 households to benefit and say
it is releasing extra funding from its
reserves to target support towards
lower income households, providing
immediate support for people facing
rising living costs this winter.

The first phase of the Household
Support Fund will target heating and
eating – providing families with extra
help to pay their energy bills over the
winter and giving extra funding to
foodbanks and community food
schemes.

Rebecca Evans, Minster for Finance and
Local Government said: "Families
across Wales are facing a real cost-of-
living crisis thanks to rising prices and
cuts to key benefit payments.
"To help tackle these unprecedented
challenges, we are making £51m
available to develop our own bespoke
Household Support Fund to help with
some of the costs families are facing.

WINTER
FUEL 
PAYMENT
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A £100 one-off payment this winter to help with
fuel bills will be offered to Welsh households on
Universal Credit and other working-age benefits.
It is part of a new £51m package of support that
will help families facing the cost-of-living crisis
to pay their bills this winter.

"Where Westminster has failed to
support families, the Welsh Government
will step in and back our communities
through this challenging period."

Eligible households will be able to claim
a one-off £100 cash payment. It will be
available to all eligible energy customers
regardless of whether they pay for their
fuel on a pre-payment or a credit meter.

The scheme will be open to households
where at least one person is on a
working-age means tested benefits, and
is responsible for paying the property's
energy bills.

Claimants must have been claiming any
one of the following benefits between 1
December 2021 and 31 January 2022:
• Income support
• Income-based job seekers allowance
• Employment and support allowance
• Universal credit
• Working tax credits
You cannot claim from 13th December.

philip.burge@caredig.co.uk emma.rees@caredig.co.uk

 If you would like advice or help, please contact:

Phil Burge
Swansea
and Neath

01792 940168
07811 990799

Emma Rees
Carmarthenshire,
Pembrokeshire and
Ceredigion

01792 940148
07773316151



We would like to introduce you to
Lydia Blight - a fantastic Painting and
Decorating apprentice here at Caredig!

Lydia has been working with our Painting and Decorating team for 8 months
and has just over a year left to complete her apprenticeship. However, as
Lydia has been working exceptionally hard, she’s on track to become fully
qualified in just a few months’ time – a whole year ahead of schedule! We are
delighted to have such a hardworking person on our team.

“I enjoy every aspect of the work I do at Caredig – there’s never a dull
moment in the day, and no two days are the same which makes it a good
experience. It’s therapeutic and very satisfying to see the transformation that
a room goes through, and the people I work with make the job even more
fun”.

“Through coming to work here I’ve learned that you’re never too old to have a
change in career; I thought I knew exactly what I wanted out of life but then I
realised I wanted to get out and about and see a different side of the world.
I’m proud of myself for having the confidence to come into a male dominated
trade and am really happy with how well everything is going.”

We are delighted to announce that Lydia was recently nominated to take part
in the WorldSkills championship! WorldSkills is a global hub for skills which
aims to ‘raise the profile and recognition of skilled people, and show how
important skills are in achieving economic growth’. Being nominated to
participate in this event is a brilliant achievement and something we are
incredibly proud of Lydia for.

Say hello to Lydia next time she pops into your neighourhood!

MEET THE TEAM:
LYDIA BLIGHT
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FOOD BANK DONATIONS

COMMUNITY ACTION GRANT
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Tenants had a fabulous afternoon in Ty Dyffryn
after receiving a £500 Community Action Grant
through CAVS. They held a tea party followed
by a performance from Perry Lynn (a vintage
singer) that helped improve their health and
wellbeing and prevent social isolation.

SPOOKTACULAR EVENT
Hazel Court held a Spooktacular
Halloween coffee and cake afternoon
with loads of delicious treats. They
included a Halloween themed quiz, a
best dressed competition and had
loads of fun with tenants and staff.

'A LITTLE BIT OF KINDNESS'

Our staff recently showed their kindness
by donating enough food to support
two food banks in Swansea and Llanelli.

CONNECTING COMMUNITIES

Our staff and tenants at our Chinese
Elders scheme in St Helens joined
together for a community lunch with
Action for Elders. They had lots of fun
with bingo and raffles and of course
plenty of home cooked food.

TAKE A LOOK AT WHAT WE'VE BEEN UP TO



Growing Real Opportunities for Women (GROW) Cymru helps women earn a brighter
future for themselves, their families and their community.

Based in Swansea, GROW Cymru is a not-for-profit charitable organisation that
exists to create positive change in the lives of women struggling with social,
economic and educational barriers to employment through a structured and
personalised action plan and career services.

Run by women for women, they offer a unique programme of workshops, discussion
groups, training, support, mentoring and action-learning sets. They support women
of all backgrounds and ages across South Wales to explore their fears and barriers
as well as their aspirations and opportunities and take the first steps towards a
more inclusive future.

GROW’s efforts help women who are isolated or frustrated in their job search, who
need to discover their own abilities, who want a network of resources and support,
who need to establish a daily routine or gain employment and want to build a better
future.

"We meet the woman where she is and offer employment services, community
resources and financial coaching to reset her life so she can move forward. Women
who complete our program have a network of support they can count on long after
the program ends because we never close a file."

www.growcymru.org.uk/

OUR MISSION
To help women raise their self-

esteem, build their confidence and
achieve economic independence
through sustained employment

 
OUR VISION

To advance positive change in the
lives of women, their families and the

community, one woman at a time.

GROWING REAL OPPORTUNITIES
FOR WOMEN (GROW) CYMRU
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https://growcymru.org.uk/


We will be launching our Survey of
Tenants and Residents Experience
(known as the 'STAR survey') in
January 2022.

If you are a tenant of Caredig, this
is your chance to tell us what you
think of our services! 

STAR SURVEY
Your Opinion Matters

You will receive a questionnaire in
the post. What you say is very
important because we will use the
results to help improve our services. 

Taking part is completely private
and confidential. The survey is
managed by ARP Research, an
independent research company, so
we will not see any of the forms.

You will also be able to fill in the
form online, details of how to do
this will be sent to you. 

Everyone who completes the
questionnaire will be entered into a
prize draw!

If you have any queries or concerns,
you can speak to a member of staff
by calling 01792 460192.
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Live Fear Free Domestic Abuse provide
help and advice about violence against
women, domestic abuse and sexual
violence.
Free service | 24/7 support
Call or text: 08088 010800

Samaritans is a registered charity
aimed at providing emotional
support to anyone in emotional
distress, struggling to cope, or at risk
of suicide.
Free service | 24/7 support
Call: 116 123

Young Minds has a dedicated parent 
helpline which is available to offer
advice to parents and carers worried
about a child or young person under 25.
Free service | 24/7 support
Text YM to: 85258

Dewis Cymru is a one-stop-shop for
well-being advice and information,
plus related community resources to
help you and your loved ones.
Free service
Contact via the form on their website

Childline – If you’re under 19 you can
confidentially call, chat online or email
about any problem big or small.
Free service | 24/7 support
Call: 0800 11 11

Dan 24/7 Wales provides confidential
drugs and alcohol helpline. Dan 24/7 will
not appear on your home itemised bill.
Free service | 24/7 support
Call: 0808 808 2234

Wales Dementia Helpline provide
support and advice for people with
dementia or their families.
Free service | 24/7 support
Call: 0808 808 2235 or text 'help' to:
81066

C.A.L.L Helpline is a community advice
and listening line for Mental Health.
Free service | 24/7 support
Call: 0808 132 737 or text 'help' to: 81066

The Silver Line offers a telephone 
befriending service that connects
older people with volunteers who can
chat and provide information and
advice.
Free service | 24/7 support
Call: 0800 470 80 90

PAPYRUS Hopeline UK works with 
young people to give hope and
prevent young suicide. Anyone up to
the age of 35 is welcome to make
contact.
Free service | 9am-midnight
Call: 0800 068 4141 or email:
pat@papyrus-uk.org

Age Connect works across Wales to 
provide assistance, support and
services to older people to help them
live a healthier, more active and
independent life.
Free service
Call: 02920 683600

YOU'RE NOT ALONE...
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RECIPE
PUFF PASTRY MINCE PIES
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Prep: 15 mins
Cook: 20-25 mins
Serves: 12

butter for greasing
plain flour for dusting
2 x 320g sheets of all-butter
puff pastry
350g mincemeat
2 eggs, beaten
demerara sugar to sprinkle

Ingredients:

Method:

STEP 1 - Heat oven to 200C/180C fan/gas 6 and lightly butter and flour a 12
hole fairy cake tin. Lay a sheet of puff pastry on a floured surface and use a
rolling pin to roll it out a little, so it's 5 cm bigger than your fairy cake tin.

STEP 2 - Lay the sheet onto the tin, pushing it into the holes. Spoon 1½ tbsp of
mincemeat into each hole, then use some of the beaten egg to brush around
all of the holes. Lay the other sheet of pastry on top and press to seal. Lightly
dust the top with flour.

STEP 3 - Use an 8cm cookie cutter to cut circles around each of the holes,
peeling away the excess puff pastry. You will be left with 12 flat-topped pies.
Place a flat baking tray over the pies and flip the fairy cake tin upside-down.
The pies should slip out of the tin, leaving you with 12 puff pies on a baking
tray.

STEP 4 - Press each one around the edges to make sure they're well sealed.
Brush them with more of the beaten egg, sprinkle with demerara sugar. Bake
for 20 mins, until risen and golden. Allow to cool a little, then serve warm.



PUZZLES
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Can you find the hidden celebrities? They may be horizontal, vertical, diagonal,
forwards, or backwards.

AL PACINO
BRAD PITT
BRITNEY SPEARS
BRUCE WILLIS
CAMERON DIAZ
CHER
DOLLY PARTON
DREW BARRYMORE
ELIJAH WOOD
EWAN MCGREGOR
GEORGE CLOONEY
HALLE BERRY
HARRISON FORD

HUGH GRANT
JENNIFER LOPEZ
JODIE FOSTER
JOHN CUSACK
JOHNNY DEPP
JOHN TRAVOLTA
KEANU REEVES
KEVIN SPACEY
KURT RUSSELL
LIV TYLER
MADONNA
MEL GIBSON
TOM HANKS

Can you find 10 difference
between the two pictures?

SPOT THE DIFFERENCE

WORD SEARCH
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COMMUNITY TOGETHER

One of the regular events is getting a
coffee and taking a walk around
Brynmill Park, Swansea!

This event takes place every Friday at
11:30am. The group meets by the
playground and everyone is welcome.

If you'd like to get in touch with the
event organiser (Nicola) you can call
her on 07881 360228.

Another of the regular events
organised by the Community Together
group is a game club!

This takes place every Wednesday at
11:30am in The Gamers Emporium,
Swansea.

The cost of this event is £3 and
everyone is welcome! Again, if you'd
like to get in touch with the event
organiser (Nicola) you can call her on
07881 360228.

Our Community Together group have been putting events together to help
tenants and the wider community to stay connected throughout the COVID-
19 pandemic.



Head Office: 43 Walter Road, Swansea, SA1 5PN

*New* Reception Opening Hours: Monday to Friday, 10am-12pm
and 1pm-3pm

Main Office Number: 01792 460192

Main Office Email: info@caredig.co.uk

Live Chat: you can contact us using the 'live chat' on our website to
get an immediate response!

Social Media:
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Please feel free to let us know what you thought of
this newsletter - your feedback is always welcome!

GET IN TOUCH

Caredig

@CaredigLtd

@CaredigLtd

Caredig

https://www.facebook.com/caredigltd
https://www.instagram.com/caredigltd/
https://twitter.com/CaredigLtd
https://www.linkedin.com/company/caredigltd/

