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Welcome to the Summer edition of
Family Matters
Welcome to the summer edition of Family Matters. We have featured a variety of articles
including important information on financial support for tenants, news on reducing our carbon
footprint and stories from tenant events and competitions.
Over the Summer we have been able to do more together due to the further relaxation of
Covid restrictions and it’s great to see the lovely pictures of this year’s gardening competition
and other community events that so many of you have joined in. Thank you to everyone that
has helped to ensure these events have been able to go ahead safely in line with government
guidance to keep ourselves and each other safe.
As we approach Autumn and Winter the weather will inevitably mean we spend more time
indoors, in this edition we have included some advice on safety in your home which we hope
you will find helpful in keeping you and your families safe.
We hope you enjoy reading the newsletter and as always we welcome your feedback, page
20 has details of how to get in touch and also how to join our coffee morning events with the
team, where you can drop in for a chat and share your ideas on what more we can do support
you and your communities.

Marcia
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Keeping everyone safe
Our head office is open to the public
and some of our communal spaces
at schemes have started to reopen
recently, but to ensure everyone is
kept safe we are still following the
Government guidelines.
You are still required to wear masks
and to use sanitiser in public areas.
If you are feeling unwell we ask you to
kindly check your symptoms and take
a lateral flow test if required.
Free tests can be ordered on line from
https://www.gov.uk/order-coronavirusrapid-lateral-flow-tests
Let’s keep each other safe.
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My Home 24/7
Have you signed up yet?
How to login
Download the App
You can download the App from the
Google Play store or Apple Store, just
look for Family Housing

How to use

Report repairs (non emergency)
•
•

Log in to your account
Report non-emergency
repairs at a time that suits you
Select your repair from the list
Attach photos
See the status of current and
previous repairs
Appointments made by
contractors
Choose your preferred
appointment time
Receive contractors direct
contact details
* Phone for communal repairs

•
•
•
•
•
•

Use a device to log in

Rent

Log in on a desk top or lap top
by going to www.fha-wales.com
and then clicking My Home
24/7 or log in on a mobile
device by downloading the App

•
•
•
•

Log in to your account
Check your rent balance
Pay your rent
Access a mini statement

Anti-social behaviour
Sign in with your tenancy No’
For first time registration you will need:
• Your tenancy number
(this can be found on
a rent statement)
• Your surname
• Your date of birth
• Your postcode
* When your account is set up you will only
need your email and password to log in

My Home
24/7

Log anti-social behaviour
incidents online instantly without
ringing the office or speaking to
officers

Your Account
•
•
•
•
•

See your account
information
Update any details
Inform us of any changes
Leave feedback for us
Use the accessibility tool bar

My Home 24/7 is a portal that gives you online access to a number of key
services. It can be accessed by App, on a mobile device of from a PC, 24 hours a
day 7 days a week putting you in control of your account at a time that suits you.
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Reducing our Carbon
Footprint
New homes
At Family Housing we are committed to reducing our carbon footprint, all our new homes will be
built to meet the highest energy efficiency rating which is EPC A.

Existing homes
It's not just our new houses that will benefit from our aim of becoming a low carbon organisation.
This year, 26 new homes have had solar panels with battery storage installed which will save 41.6
tonnes of carbon emissions per year. When the panels generate more electricity than is being
used the extra will be saved in the batteries for future use. This will mean that these homes will
need less energy from the National Grid. We are also going to install external wall insulation on
18 homes which will make them more energy efficient.
We have started carrying out surveys of all our homes to assess the energy efficiency of our
homes and how we can make them more efficient. We will always arrange an appointment
before a survey and will work in a covid safe way.
Do you know?
Around 22% of the UK`s carbon emissions come from our homes from using energy to heat or
cool them, heating water and powering all our devices and appliances.
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Money Solutions
Money Advice
A key part of our approach to supporting tenants financially is our money advice service, which
in 2020/21 helped 267 tenants generate £1.386m annually through debt advice and support to
maximise their income, including claiming grants and backdated benefit payments.
The Team were successful in getting grant applications approved which helped tenants with their
moving expenses, furniture, reducing heating and council tax costs. They also helped tenants to
claim benefits and grants which was then paid towards their rent accounts.

Do you need help starting off on the right foot?
Navigating your way through the benefits system can often be daunting, many decisions are taken
to appeal and with the help and support of the Money Solutions Team, tenants can be successful in
claiming what they are rightly entitled to.
As a tenant of Family Housing you can get in touch with our Money Solutions Team for help and
guidance, Emma and Phil are here to help you if you are struggling.

Phil Burge
01792 940168 / 07811 990799
philip.burge@fha-wales.com
Swansea and Neath

Emma Rees
01792 940148 / 07773316151
emma.rees@fha-wales.com
Carmarthenshire, Pembrokeshire
and Ceredigion

Need help with your rent?
Get in touch ...
If you are having any difficulties paying your rent, we have a specialist team who are here to
help and can discuss a range of options with you. Our priority is to keep tenants safe and in their
homes.
More information can be found here: https://www.fha-wales.com/paying-rent/, online at
www.fha-wales.com/about-us-2/contact-us/ or by calling one of the numbers below:
•
Swansea or Neath areas - 01792 450042 or Free Phone 0800 0213930
•
Carmarthenshire, Pembrokeshire or Ceredigion areas - 01792 450044 or Free 		
Phone 0800 0213930
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Hope in Swansea
Hope In Swansea is a fast, free and simple
smartphone app that connects those
needing life-giving hope in immediate, local
and relevant essential support services
where they live.
This app creates a smooth path between the
people needing hope and the organisation
providing it.
So if you live in the Swansea or surrounding
areas such as Llangennith, Pontarddulais,
Birchgrove or Sketty - Hope In Swansea is
here for you. If there is support near you,
Hope In Swansea wants to help you find it.
Hope is just a click away.
For more information you can email
friends@MatthewsHouse.org.uk

Watch this space ...
Can you keep a secret?
We’ve been working on something exciting for a while now, and the big reveal is just around the
corner...
Do you want a clue? After listening to our tenants, staff and other stakeholders on what Family
Housing means to them, we realise that we need to change in some key areas.
Although we can’t give away too much at this stage, we wanted to let you know that we will be
changing the way we look and sound.
We will still be providing you with the same great services. You will still be working with the same
kind people. Nothing will change for you in this respect, and you won’t need to do anything.
We’re looking forward to sharing more with you in the next few weeks, so please keep your eyes
peeled.
As always, we look forward to your feedback and answering any questions.
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2021 Garden Competition Winners
Our team have been out and about
judging your best blooms, beautiful
baskets and great gardens ... and
you didn’t make their job easy at
all!

We had plenty of entries and we would like to say thank you to everyone who
entered. It was really great to see the time and effort tenants put in to their gardens
and plants.
Winning Entries
Best Front Garden - Miss Thomas from Pembrey
Best Back Garden & Best Container - Miss Harper from Llanelli
Best Hanging Basket - Mrs Martin from Swansea
Best Overall Garden - Mr Cullen from Swansea
Best Communal Garden – Extra Care - Maes Mwldan
Best Supported Housing Communal Garden – St Helens Avenue and Robense House

Well done everyone!
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More Than Just Gardening ...
Paige Howard our Mental Health Team Leader writes ...
It’s a known fact that gardening boosts your physical and mental
health and makes you feel better.
However, I didn’t realise quite the impact that it would have on the tenants
and staff at St Helens Supported Housing project. We turned entering the
garden competition into a mindfulness exercise and used it to boost the
tenants and staff’s self-esteem, lower levels of stress and anxiety, decrease
symptoms of depression and improve their mood (including my own).
Throughout the summer, we have all spent days in the garden painting, listening to music,
potting plants and chatting. It has improved our relationship with one another and improved our
communication.
When first discussing the garden competition and a theme, one of the tenants suggested going
with a Wizard of Oz over the rainbow theme. Another tenant said “we won’t be able to do that. It’s
a lot of hard work and our garden is horrible, dark and depressing.” Looking at the before pictures
you’ll see why they thought that but looking at the after pictures has made the tenants realise that
they can achieve anything that they put their mind to. This has become bigger and so much more
than just a garden competition.

We (staff and tenants) all
were outside painting and
listening to music in the
sunshine. It was great!.
Tenant SJ

“

I’ve loved every minute of
it. It’s helped with my stress
levels, and I’ve enjoyed getting
to know the tenants better.
Shirley Warren

“

I am so happy that we came
first as we worked really
hard. I enjoyed painting the
sheds and helping plant
some flowers.
Tenant AD
I love gardening anyway
but it was nice to show the
staff what to do and have
my fellow tenants help me.
Tenant RM

“
“

“

“

“

I would honestly
recommend gardening and
entering this competition to
anyone. It’s been really fun.
Paige Howard

“

“

After

“

“

Before

It’s been fab. We’re excited to enter the
competition next year as it’s been so fun.
Wendy Bills
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“

What’s The Goss ...
A little Kindness
We would like to say a very big thank you to tenants at both Ty Dyffryn and Cartref Cynnes
for holding events to raise money for the Lilly Owen appeal.
Lilly is the daughter of Katie Owens a Finance Officer for Family Housing based at Swansea
head office and is raising funds for her daughter to have facial skin graft surgeries, which
will give her the best start in life.
Between both schemes they raised an amazing £362

Coffee Mornings & Community Events
Community days

It’s great to be back in the community to hold our coffee morning and community events!

We have plenty more organised so watch this space for events near you and if you any ideas
for community groups or events you can contact Carol or Emma. Details are on the back
page.
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Hazel Court Summer Party
Thank you to all tenants who attended the Hazel Court Summer party.
Everyone enjoyed, quizzes, lots of food, Joes ice-cream, and it was great to see so many
smiling faces after such a long time

Tenant Hub Survey Winners
In January this year, the Hub worked with staff and a specialist research company called
Strategic Research to develop a short questionnaire to help us identify what your priorities were.
As a thank you to those of you who took part in the survey, we offered a prize draw and we’re
pleased to announce we have been in touch with the winners:
£100 first prize was won by a tenant in Llanelli,
£50 was won by a tenant in Swansea,
£25 by another tenant living in Morriston.
Thanks again to everyone who took part.
Your feedback is always valued and helps us to make decisions going forward.

You have to be in it to win it!
Follow our social media pages where we post updates and competitions for you to enter.

@fhawales

@fhawales

familyhousingassociation
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Universal Credit is Changing
£20 Universal Credit ‘Uplift’ Ending
At family Housing we understand that you may experience financial
difficulties. With the £20 Universal credit ‘uplift’ due to end soon, we want
to make sure you know that we are here to support you.
An example of how these changes may affect your UC payment is below
Current monthly Reduced monthly
allowance (from allowance (after
April 2020)
September 2021)

Your
circumstances

Monthly
reduction

Single and
under 25

£344.00

£257.33

£86.67

Single and
25 or over

£411.51

£324.84

£86.67

In a couple and
both under 25

£490.60
per couple

£403.93
per couple

£86.67

In a couple and
either of you is
25 or over

£596.58
per couple

£509.91
per couple

£86.67

We can support you with:
•

Manage money in and out (utility bills and any debts)

•

Benefit or debt appointments and appeals process

•

Applying for benefit or grants

•

Rent arrears

•

Your wellbeing (and signposting you to the right services)

Contact us:
Phil
01792 940168 / 07811 990799
philip.burge@fha-wales.com

Emma
01792 940148 / 07773316151
emma.rees@fha-wales.com

All our services are non-judgemental and confidential
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It’s Time to Put You First
Nobody should struggle alone!
Below is a list of companies that can offer help and they are all free and
confidential.
If you or someone you know may be in need of some help or advice then
please get in touch with one of the helplines provided.
Live Fear Free Domestic Abuse
Provide help and advice about violence
against women, domestic abuse and
sexual violence.

Samaritans is a registered charity aimed
at providing emotional support to anyone
in emotional distress, struggling to cope,
or at risk of suicide

Call or TEXT free 08088010800
Young Minds has a dedicated parent
helpline which is available to offer advice
to parents and carers worried about a
child or young person under 25.

Dewis Cymru is a one-stop-shop for wellbeing advice and information, plus related
community resources to help you and
your loved ones

Childline – call 0800 1111 (from 9am to
midnight)

Dan 24/7 Wales’s confidential drugs and
alcohol helpline. Dan 24/7 will not appear
on your home itemised bill

Wales Dementia Helpline Support and
advice for people with dementia or their
families

C.A.L.L Helpline A community advice and
listening line for Mental Health, available
24/7

The Silver Line offers a telephone
befriending service that connects older
people with volunteers who can chat and
provide information and advice

PAPYRUS Hopeline UK
The PAPYRUS Hopeline works with
young people to give hope and prevent
young suicide. Anyone up to the age of 35
is welcome to make contact

Age Connect works across Wales to
provide assistance, support and services
to older people to help them live a
healthier, more active and independent
life
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Safety In Your Home
Keeping you and your family safe

Smoke Alarms

Plugs

Do turn off appliance
plugs when not in use.

Do test your smoke
alarm weekly and do
not cover or remove it.

Matches

Do store matches and
lighters in a safe place,
away from children.

Candles

Belongings

Electrical

Do put candles out
fully and don’t leave
unattended.

Do have less clutter
and reduce the risk
of fire spreading.

Do make sure electrical sockets
are not overloaded and switched
off when not in use.

Doors

Appliances

Cooking

Don’t leave
appliances running
when no one is home.

Don’t leave cooking
unattended.

Don’t leave a fire door open
and never disconnect an
automatic closer.
BBQ

Don’t have a BBQ on
your balcony if you
have one.

Smoking

Don’t smoke in bed
and always put out
cigarettes fully.
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Flammable

Don’t store anything
flammable such as
petrol in your home.

In the Event of a Fire
Do not ever try to put out a fire yourself. Phone 999 ask for the fire services and be ready to

tell them where you live, do not re-enter your home until told by the fire service and contact us
on 0800 0213930
You should be able to safely evacuate your home if a fire breaks out, below are some pointers
that will help in the event of a fire
•
•
•
•
•

Make an escape plan and make sure everyone knows it if ever you need to escape your
property
Alert other people in the property that there is a smoke detector is sounding
The best route is the normal way out of your home so make sure exits are kept clear,
likewise in a block of flats this also extends into the communal area so there is also a need
to keep the communal areas clear of obstructions
Doors and windows should be easily openable if the use of a key is required they should be
kept where everyone can easily use them
Keep doors closed especially fire doors, they help to slow down the spread of fire and will
give you extra time to get out.

If you have any queries about fire safety in your home please contact your housing officer directly
or on 0800 0213930 or alternatively you can contact the local fire authority on 0800 169 1234 who
will carry out a free Safe and Well Visit
In addition to the above we also log information securely when we are aware of circumstances
that impact you generally or regarding fire safety, your information needs to be kept up to
date so letting us know of any changes in your circumstances that may affect your ability to
respond appropriately to smoke detection sounding or for example you need to store oxygen in
your home. These changes may only be for a short time but please let us know. We can then
reassess if we need to make any appropriate amendments and share any relevant information
with the Fire Service.

Home Insurance
We insure our buildings, but you are responsible for contents insurance. You may
think you have nothing of value, and it will never happen to you but what if it does?
Imagine if you lost all your belongings in a fire or flood. How would you replace the
most basic things like, beds, carpets or cooker? We have details below on contents
insurance especially for social housing tenants.
The My Home Contents Insurance Scheme, provided by Thistle Insurance Services Ltd is an
affordable and flexible scheme designed to protect our tenants against a whole range of risks.
Application and direct debit forms can be downloaded from our website
www.fha-wales.com/services-for-you/ Or for any further assistance, you can call the Helpline on:
0345 450 7288 or see the website www.thistlemyhome.co.uk
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Puzzle Page ...
Fire your brain up with this mini crossword ...
Across
1. Long-standing and recurrent
5. Panacea
6. Pear-shaped tropical fruit
7. Beam
Down
1. Mythical half man, half horse
2. React
3. Paradise
4. Write music

Numerator

Each oval contains a different number 1-11. Follow the clues to find the correct location of each
number in the Numerator diagram.
Note: 'Left' or 'Right' is from your point of view and means any location along the same horizontal
line.
'Above' or 'Below' means any location along the same vertical line.
Clues:
Number 9 is below 5 and left of 6.
Number 1 is below 4 and right of 3.
Number 8 is below 10 and right of 2.
Number 6 is above 7 and left of 11.
Number 2 is left of 4.
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Can you fill in the missing word to complete the grid?
Across
1. ___ speak louder than words (7)
5. Pieces of ___ (5)
8. Trade ___ (7)
9. The Holy ___ (5)
10. __ the lion (3)
12. Lead by ___ (7)
14. A little rough around the ___ (5)
15. Last but not ___ (5)
20. Time is of the ___ (7)
22. Tic-Tac- ___ (3)
23. A ___ playing field (5)
25. Sorely ___ (7)
27. __ your bets (5)
28. Many happy ___ (7)

Creature Anagram
Can you work out the name of each
animal, mammal, reptile, fish, bird or
insect from the following anagrams?
Word lengths are shown in brackets.

Down
1. Question and ___ (6)
2. ___ pink (7)
3. The ___ and only (3)
4. You can't beat the ___ (6)
5. Chicken and ___ (3)
6. ___ the nettle (5)
7. Fortune ___ (6)
11. A drop in the ___ (5)
13. Secret ___ (5)
16. Helter ___ (7)
17. Health, ___ and happiness (6)
18. ___ late than never (6)
19. Jack of all ___ (6)
21. ___ by the bell (5)
24. Let sleeping dogs ___ (3)
26. ___ his match (3)

LONE EGG DEAL (6,5)

ANY CAR (6)

TIP UP SHAMPOO (12)

SO EMU (5)

LAST BOARS (9)

NO CALF (6)

A LONE PET (8)

AT GORILLA (9)
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Apricot, honey & pistachio flapjacks
These tasty treats will keep you in the kitchen for just five minutes

How to make ...

1. Put butter, soft brown sugar and honey in
a small pan, then heat gently until melted.

2. Tip oats, pistachios and apricots into a

medium bowl. Pour over the melted butter
mixture and stir to combine.

3. Transfer to a 20cm x 20cm greased and

What you will need
140g butter
140g soft brown sugar
2 tbsp honey
175g rolled oats
75g chopped pistachios
140g dried chopped apricots

lined baking tray and cook at 160C/140C
fan/gas 4 for 35-40 mins. Remove and cool
in tin, then slice into 16. Will keep in an
airtight container for up to 3 days.
PREP: 5 MIN | COOK: 45 MINS | MAKES 16

Coconut & banana pancakes

These vegan coconut milk pancakes with passion fruit and
banana topping couldn't be simpler. They're perfect for a
brunch with family and friends

How to make ...
1. Sift the flour and baking powder into a bowl, and

stir in 2 tbsp of the sugar and a pinch of salt. Pour the
coconut milk into a bowl, whisk to mix in any fat that
has separated, then measure out 300ml into a jug. Stir
the milk slowly into the flour mixture to make a smooth
batter, or whizz everything in a blender.

2. Heat a shallow frying pan or flat griddle and brush

it with oil. Use 2 tbsp of batter to make each pancake,
frying two at a time – any more will make it difficult to
flip them. Push 4-5 pieces of banana into each pancake
and cook until bubbles start to pop on the surface, and
the edges look dry. They will be a little more delicate
than egg-based pancakes, so turn them over carefully
and cook the other sides for 1 min. Repeat to make 8-10

3. Meanwhile, put the remaining coconut milk and sugar

What you will need
150g plain flour
2 tsp baking powder
3 tbsp golden caster sugar
400ml can coconut milk,
shaken well
vegetable oil, for frying
1-2 bananas, thinly sliced
2 passion fruits, flesh
scooped out

in a small pan. Add a pinch of salt and simmer until the
mixture thickens to the consistency of single cream. Use
this as a sauce for the pancakes and spoon over some of
the passion fruit seeds.
PREP: 10 MIN | COOK: 15 MINS | SERVES 8-10
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Getting to know us ...
Andrea McMurrey
Community Wellbeing Officer

Andrea McMurray may be a new addition to the Family Housing team, but she has
already made a huge impact.
In her role as Community Wellbeing Officer, Andrea is responsible for reaching out
to Family Housing tenants to see if there are any support issues we can help with.
She has signposted many tenants to financial and wellbeing services, she has
assisted tenants who struggle to access the internet, and she has helped tenants
to get hold of a phone or a tablet to communicate with loved ones and apply for
jobs.
With a background in supporting adults with learning disabilities to live
independent lives, Andrea is passionate about doing what she can to improve the
lives of people in our communities. Her previous role was with social services,
where Andrea strived to support each person in a way that suited their individual
needs. She has also worked in various other roles, including being based in
Germany where she engaged with schooling, transport, health and safety,
behavioural and welfare issues.
Andrea tells us that she finds her job at Family Housing very rewarding, because
the tenants she engages with are lovely to talk to and are usually grateful for the
call. She enjoys knowing that a positive difference is being made.
“We don’t have a magic wand to fix every problem, but we do what we can. Aside
from talking about the support we can offer, when I call people they are usually
happy to chat because we’ve all been feeling isolated during the COVID-19
pandemic!”
Andrea says she has already learned a lot in her role at Family Housing, and is
pleased to report that she’s not as bad with IT as she thought she would be! As a
team we’re very happy to be working with the lovely Andrea. Make sure to keep an
eye out for her in the community!
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Your Family Matters

What would you like to see in future editions of Family Matters?
If you have any suggestions or ideas please send them in to:
Info@fha-wales.com

Coffee morning events with the team

We have lots of coffee morning events lined up and we would love to see you there to get
feedback and ideas for future events.
You can contact Carol or Emma for more information.

Carol Johns
01792 482762 / 07854017328

Emma Williams
01792 482706 / 07814308670

Email : communityengagement@fha-wales.com
Puzzle page answers
GOLDEN EAGLE
HIPPOPOTAMUS
ALBATROSS
ANTELOPE

CANARY
MOUSE
FALCON
ALLIGATOR

Puzzle page images can be downloaded from our website (just hover over the Get Involved tab)
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