Outreach locations in
Neath Port Talbot

Appointments Only
o Age Connect, Neath

. Blaengwnfi Health Centre

. Cymmer Health Centre

. Glynncorrwg Health Centre

. Queens Road Surgery, Skewen

. Christina Rees MP’s Office, Neath
. NSA Bevin Avenue, Port Talbot

. One Stop Shop, Domestic Abuse centre,
Neath

. Routes Project, Caer Las, Port Talbot

. The Hub, Pontardawe

PIP Workshops

Come along to one of our PIP workshops where
you will work with a group of other people. Our
experienced advisers will take you through the
claiming and assessment process and provide
you with the tools to complete an effective PIP
application form - you can bring someone along
with you to help take notes or to support you.

Debt Options Workshops

We also offer a Debt Options workshop where
you will be taken through the debt advice pro-
cess. By the end of the session you will have a
better idea what option is suitable for you and
how in the long term you can become debt free
through support from a qualified debt adviser
who can help you with the skills and tools and
templates you need.

How can
Citizens
Advice
Swansea

Free, confidential advice.

Neath Port
Talbot help?

Whoever you are.

We help people overcome their problems and
campaign on big issues when their voices need
to be heard.

We value diversity, champion equality, and
challenge discrimination and harassment.

We're here for everyone.
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Citizens Advice

ASwansea Neath Port Talbot

How can we help?

Our service is free, confidential and open to
everyone in the community. Staff are trained
to advise on virtually any issue, including:

. welfare benefits

. money and credit problems

. employment

o consumer rights

. housing

o neighbourhood disputes

. education and healthcare

o immigration and residency queries
o human rights

o family and personal issues.

We arm you with all the facts and possible
outcomes of different options. That way you
can make the decision that's right for you. If
needed, we can also offer practical support
such as help with filling forms, writing letters
or negotiating with third parties.

quality advice, voice for change,
cyngor cyfrinachol, rhad annibynnol,
diduedd

Ways to access help:

o online via citizensadvice.org.uk

over the telephone

. via email

face-to-face

What happens when you contact us?
One of our staff members will ask you a few
questions  about  your  problem and
circumstances and will identify the most
appropriate way for us to help you in the
timescale you have available. This could be
giving you the information you need to solve
your problem yourself, or it could be making an
appointment to discuss your problem further -
in person, by phone or by email. Sometimes we
might direct you to a different organisation that
is better placed to help.

Our contact details
Llys Glas

Pleasant Street
Swansea

SA15DS

Local Advice line: 01792 474882
Adviceline Cymru: 03444 77 20 20

Fax: 01792 544493

Email: help@citizensadvicesnpt.org.uk
Website: www.citizensadvicesnpt.org.uk

Walk in face-to-face sessions

Monday 9am - 12pm
Tuesday 9am - 12pm
Wednesday 9am - 12pm
Thursday 9am - 12pm
Friday 9am - 12pm

Telephone advice times

Monday 9am - 3pm
Tuesday 9am - 3pm
Wednesday 9am - 12pm
Thursday 9am - 3pm
Friday 9am - 3pm




